
 

National Automobile Club of Azerbaijan 

The National Automobile Club of Azerbaijan (AMAK) is a registered non-profit organization operating in Azerbaijan and specializing at 
providing full-scale roadside assistance, motoring advice along with exclusive benefits to the club members. A member of the International 
Automobile Federation (FIA) since 2015, AMAK is devoted to promoting the culture of car, self-drive and touring as part of cultural tourism in 
the country and stands for the interests of drivers and the broader community of road users, advocating for policy changes at the upper 
hierarchies of the national government. 

AMAK also actively promotes road safety via different educational, training and research projects, as well as awareness campaigns 
aiming to improve the road safety culture among drivers and pedestrians in Azerbaijan and foster participatory involvement and collaboration 
of relevant government agencies. In line with its education projects, AMAK has set its priorities for 2018-2020 by making sure that it works with 
all road users including vulnerable road users by addressing accessible mobility issues of people with disabilities, as well as raising awareness on 
importance of child car safety and the knowledge of their correct utilization. 

 

IMPLEMENTED PROJECTS 

 “Road Safety Education at schools and kindergartens in Baku" 

Key aim of the project: Implement educational sessions and activities on road safety at schools and kindergartens to educate children and raise 
awareness among their teachers and parents on road safety. 
 
Project objectives: 
 

- Improve road safety education for children and young people 
- Increase road safety awareness among general public 
- Create a talent pool of educated road safety trainers from among university students 
- Ensure sustainability of road safety education at schools and kindergartens 
- Engage relevant government, non-government, and private entities to support road safety initiatives and assist in raising awareness. 



 
Project implementation process: 
 
The pilot project was implemented in cooperation with the State Traffic Police Department of the Republic of Azerbaijan, the British Embassy in 

Azerbaijan, Ministry of Education, ADA University, BMU (Qafqaz) University and Center for Extracurricular Activities № 46 in 2016-2017. The 

project aimed at translating the EASST Road Safety Education Pack from English into Azerbaijani and Russian and teaching road safety in a 

variety of formal and informal education settings at 5 pilot schools and 5 kindergartens of both Russian and Azeri sectors in Baku. It has directly 

benefitted high school and kindergarten children from age 4 up to 14, as well as their teachers, parents and volunteer trainers of universities 

that AMAK is cooperating with.  

 

 

           



 

“Delivering Defensive Driving and First Aid trainings for taxi drivers and their management in Baku” 

 
Key aim of the project: In cooperation with relevant government agencies conduct training on Road Safety, particularly defensive driving and 
first aid for taxi drivers and their management to improve Road Safety. 
 
Project objectives:  

- Improving enforcement 
- Encouraging improvements in driver training  
- Engaging relevant government, non-government, and private entities to support road safety initiatives and assist in raising awareness. 

 
Project implementation process: 
  

The project was implemented in cooperation with Baku Taxi Services Company, EASST (Eastern Alliance for Safe and Sustainable Transport), 

the British Embassy in Azerbaijan, Ministry of Health (ISIM), and Avtostop Media. The project aimed at training of management and the taxi 

drivers (total of 200) of Baku Taxi Services Company on road safety with special focus on monitoring and enforcement of recommendations on 

seatbelt use and following of road safety rules by the taxi drivers and engaging the passengers in becoming aware and obeying the safety rules 

while using the taxi services.  

 
 
 



 

 
 

“Pedestrian Survey: Identifying pedestrian knowledge, perceptions of and attitudes on road safety in Baku” 
 
Key aim of the project: Road safety problems involving pedestrians is a big issue in Baku, which needs to be addressed if road safety situation in 
general is to be improved. In order to address the problem, first existing pedestrian knowledge, attitudes and perceptions in this regard need to 
be assessed and then a relevant intervention plan based on the results to be devised. Hence, the project aimed at conducting a pedestrian 
survey to find out current pedestrian knowledge, perceptions and attitudes towards road safety (road crossing in particular) as well as to 
propose potential intervention mechanisms.  
 
Project objectives: In view of growing interest towards accurate road safety data collection process, road traffic strategies and trends in 
pedestrian behavior, existing gaps in road safety data and the need for evidence-based decision making, AMAK has implemented a research 
project to assess one of the most vulnerable segments of road users – pedestrians - in the capital city of Azerbaijan. The study on road safety 
and pedestrian needs assessment aimed to investigate pedestrians’ knowledge, attitudes and behavior with regards to road safety in 
Azerbaijan, in particular about safe road crossing through a mix of qualitative and quantitative methodologies. As part of the project, 1200 
pedestrians have been surveyed in 12 districts of Baku in June 2016.  
This project is the first and only research initiative on road safety implemented in Azerbaijan to date, with the largest sampling size covered. 
 
Project implementation process: 
 
- For the purposes of quantitative data collection (surveys), AMAK, in consultation with the Baku Road Police Department, has identified the 
location of the interview mission across the city’s 12 districts as junctions of the highest pedestrian density, primarily near major pedestrian 
crossings. The full list of districts is listed below: 
 

1. 28 Mall area 
2. Azerbaijan Drama Theater "Besh mertebe" area 
3. Ahmadli district/ 8th Kilometre Grand Bazaar area 
4. “Nizami” Cinema pedestrian crossings 
5. "20th January" / Baku “Velotrek” bicycle race course area 
6. “Khatai” metro station area 
 

7. Azerbaijan Technical University area 
8. Baku Fountains Square 
9. "Yashil bazar" Grand Market area 
10. Baku Boulevard 
11. Sabunchu-Zabrat residences 
12. Nobel Avenue 
 

 
 



- Administering the interviews, AMAK hired 6 people to conduct the surveys, with each surveyor being responsible for two designated districts 
and 200 questionnaires or interviewees per area. (Overall, 1200 people participated in the pedestrian interview); 
- In the qualitative phase, the assessment of the current state of road safety and pedestrians’ perception of personal safety at road crossings 
was conducted using in-depth interview techniques. 
- The data collection process was administered through two different interview tools: 

o Quantitative surveys (pedestrian interview) and 
o Qualitative research technique (in-depth interviewing or subject-matter expert interviews) 

- For pedestrian surveys, respondents were selected from among individuals at the time or before crossing a pedestrian pass. Prior to the 
commencement of the formal data collection process, interviewers had been trained over the course of two workshops.  
- Pilot questionnaires were distributed among 30 people to pre-test the clarity of the designed questions to randomly approached individuals in 
order to avoid misleading and biased answers, as well as to prevent inaccuracy of incoming data. Based on the pre-test results, the 
questionnaire was slightly amended to accommodate respondents’ and surveyors’ feedback and adjusted to the best judgment of the research 
team.  
- For the in-depth interviews, AMAK selected the subject matter experts from a diverse array of affiliations, including the government, a not-
for-profit sector, media, and independent consultants.  
- Four interviews were organized face-to face and one in-depth interview was conducted over a phone. 
- AMAK analyzed the collected survey data comprised of 17 questions that were aimed at finding out the personal data of the respondents, 
attitudes and behaviors, knowledge and perceptions; 
- AMAK analyzed the results of in-depth interviews; 
- AMAK made a conclusion of the project and possible implications for future research and policy making on social mobility and inclusion, public 
awareness, infrastructural reforms, tightening of enforcement measures, safety and digital innovations.  
 
Note: A comprehensive report can be provided upon request 
 

 



 
 
 

ONGOING PROJECTS 
 

“Accessible Mobility for Disabled: data collection, development of recommendations 
 
Key aims of the project: Analysis of current situation in Baku and Ganja cities with regards to accessible mobility and collecting data among 

people with disabilities on challenges they face while using roads and public transport on a daily basis; presenting the research results and 

developing a set of recommendations to relevant government agencies based on the results 

Project objectives:  
- Increasing public awareness on PWDs and their mobility challenges 

- Advocating for accessible mobility for PWDs 

- Ensuring collaboration among government agencies, CSOs and media representatives 

- Sharing best practice between partners and stakeholders. 

Project implementation process: 
Azerbaijan has signed and ratified the UN Convention on the Rights of Persons with Disability in 2008 and like all member states following the 
principals of the Convention, it has undertaken obligations to facilitate the integration of people with disabilities into society. One of the 
obligations is to enable persons with disabilities to live independently and participate fully in all aspects of life and to do so Azerbaijan should 
respond appropriately to ensure access for persons with disabilities on an equal basis with others, to the physical environment, to 
transportation etc. Therefore, the project aims at bringing together all the related government agencies, people with disabilities and their 
families, as well as children, Civil Society Organizations that provide social services to people with disabilities through surveys, in-depth 
interviews, roundtable discussion and public awareness campaigns. 

 
Time period for project: 12 months  

Partners:  

1. Ministry of Education 

2. Ministry of Communication and High Technologies 

3. UNİCEF 



4. Local NGOs – Union for Organizations of Disabled People, Karlson Day-care Centre for Children’s Intellectual Development, UAFA (United Aid 

for Azerbaijan) and etc. 

5. State Road Police of the Republic of Azerbaijan  

7. Ministry of Labor and Social Protection 

8. Mayor’s Office 

9. Baku Transport Agency 

10. Baku Metro 

   

  

 

 



Child Safety in Cars 
 

Key aims of project: According to the survey conducted in Azerbaijan by AMAK in collaboration with international partners, only 17% of families 
in Azerbaijan currently use child restraints in their vehicles and there is very little knowledge on the importance of child restraint systems and in 
general child safety in cars. This, according to reports of the State Traffic Police results in child deaths and serious injuries in case of crashes. 
Such consequences are due to not using CRS and holding children on the laps of parents including the front seats. To contribute to the 
elimination of the serious health consequences for children in case of crashes, AMAK is planning to implement a project focusing on child safety 
in cars, where activities will involve an awareness campaign among parents and adults on child safety in general with the goal of increasing use 
of CRS in cars. Hence, AMAK will also advocate for adoption of law requiring CRS for the back seat of cars by 2019.  
Project goal: Increased use of child restraint in front seat and adoption of policy incorporating use of child restraint systems in back seat by 
2019. 

Project Objectives: 

1. Developing a public awareness campaign for 2018 – 2019 on Child Safety in Cars (information, education, communication) 
2. Engage media representatives via workshops to raise awareness and increase knowledge on the subject matter and for regular coverage 

of the subject in the media 
3. Monitoring and evaluation: Set up a monitoring and evaluation system in order to 1) conduct a baseline survey among parents and 

children to identify the awareness level on CRS and child safety in cars in general prior to the project start; 2) Measure the progress and 
changes 

4. Social support: By mid-2018, gather petition signed by 20,000 demanding the adoption of the new law  
5. Political will: By the end of 2018, to prepare the draft of the new law in cooperation with National Road Safety Council (Cabinet of 

Ministers), Road Police and other relevant government agencies 

Time period for project: 12 months  
 
Partners:  

1. International Automobile Federation (FIA) 
2. State Road Police of the Republic of Azerbaijan 
3. Azerbaijan Journalists’ Network 
4. Ministry of Health 
5. Ministry of Education 
6. UNICEF 
7. Baku Transport Agency  
8. Volvo Azerbaijan, and others. 



 

FUTURE PROJECTS 

Accessible Mobility for Disabled People in Azerbaijan: infrastructure assessment and development of mobile platform 

 

Key aims of the project: Assessment and audit of existing infrastructure of a selected zone in the capital city with regards to accessible public 

transportation and mobility for pedestrians with disabilities (PwDs) - wheelchair users and people with limited walking abilities; and Developing 

a bilingual (Azerbaijani and Russian) interactive mobile platform for PwDs and submitting the audit report to relevant stakeholders for feasible 

interventions. 

Project objectives:  
In order to assess the situation on the proposed issue: 

- AMAK will identify and select a major zone with highest volume of travellers and audit accessibility for both transport and pedestrian 

infrastructure; 

- Analyse the data to be further used when developing the mobile platform 

- Prepare a report on accessible infrastructure for relevant agencies and conduct public awareness/marketing campaigns for media, as 

well as general public. 

Project implementation process: 

Regardless of existing Laws on the Rights of the Disables People and Prevention of Disability, National Act on Disability Prevention; National 

Action Program on the Protection of the Rights of Persons with Disabilities, providing accessible mobility for PwDs in Azerbaijan remains as a big 

unaddressed issue up to date considering the fact that still little is known about the experiences of PwDs, who remain in many respects an 

"unknown and invisible population". With the proposed project AMAK will conduct first ever audit on accessible infrastructure and develop a 

bilingual interactive mobile platform for PwDs to benefit from and give feedback on the provided service for AMAK to be able to improve the 

platform.  

In order to meet the goals and objectives, AMAK is planning to implement the project covering the following activities in Baku: 
 



- Create a core leadership team with relevant expertise and advocacy skills from each stakeholder organization and assign roles for project 
implementation; 

- Identify and audit a major zone for accessibility; 
- Develop a mobile platform for PwDs; 
- Prepare reports for stakeholders, relevant government agencies for further interventions; 
- Organize a public awareness/marketing campaign to inform media, general public on the project objectives, present the end product and 

raise awareness. 
 

Time period for project: 12 months  

 

Potential Partners:  

1. International Automobile Federation (FIA) 
2. Eastern Alliance for Safe and Sustainable Transport 
3. Ministry of Communication and High Technologies  

4. Ministry of Labour and Social Protection  

5. State Road Police of the Republic of Azerbaijan 

6. Mayor’s Office  

7. Baku Transport Agency 

8. Baku Metro 

9. State Committee for Urban Planning and Architecture  

10. UNICEF 
11. Civil Society Organizations representing people with disabilities 

 
 
 
 
 
 
 
 



SPONSORSHIP OPPORTUNITIES - INTERNATIONAL ROAD SAFETY CAMPAIGNS AND EVENTS 
2018 - 2019 

 

 
AMAK partners can also support road safety initiatives via sponsoring the local and international level road safety contests and campaigns that 
AMAK is implementing annually.  

  
1. ROAD SAFETY CONTESTS 

 
- Annual FIA European Traffic Education Contest (ETEC)  

 
FIA Region I and its Mobility Clubs strive to keep young cyclists safe on the road. FIA European Traffic Education Contest takes place every year 
by different FIA member clubs. The contest is a unique opportunity for children from different countries to interact and compete in a friendly 
environment, while also learning about road safety. The event helps children acquire road safety skills to ensure they can maneuver in today’s 
traffic and avoid harm.  
Apart from providing road safety education and awareness sessions at schools and kindergartens, AMAK’s purpose for participating in such 
international level road safety contests is to expose Azerbaijani kids to an environment where they get a chance to improve their road safety 
knowledge and experience while participating in friendly competitions with their peers from other countries, as well as exchange ideas on how 
to become pioneers/leaders in road safety education and awareness among their peers in their own schools, communities, cities and country 
overall.  
 
COST  
The organizer covers the cost of accommodation, meals, transfers and the sightseeing program for 4 children and 2 accompanying adults from 
every participating Club. AMAK will only need to cover travel, visa and other administrative costs for 6 participants.  
 
Notes:  

1. More detailed information on the competition can be provided upon request 

2. A detailed budget breakdown can be provided upon request 

 
 



 

2. ROAD SAFETY CAMPAIGNS 
 
Together with its local and international partners, AMAK organizes campaigns to promote road safety in the country. Below is the list of 
campaigns that AMAK implements each year: 
 

- TISPOL’s European Day Without A Road Death (Project EDWARD) 
- FIA #ParkYourPhone 
- EU European Mobility Week 
- FIA Stay Bright 
- Save Lives, Slow Down 
- UN Global Road Safety Week 
- FIA #3500 lives 

 
Expected budget of the campaigns:  The budget for each campaign varies depending on the scope, concept and the sponsorship opportunities.  
 
Notes:  

1. More detailed information on the campaigns can be provided upon request 

 
 
 



Contacts: 

Website: www.amak.az 

Facebook page: https://www.facebook.com/milliavtoklub 

Address: 8 Gurban Khalilov str. 

Wellington Heights, Block A 

Baku, Azerbaijan 

 

Fundraising and Social Programs Senior Manager: Vafa Huseynli 

Mobile: +994554830884 

Email: vafa.huseynli@amak.az 

 

Road Safety Projects and Trainings Manager: Gulnara Panahova 

Mobile: +994552142450 

Email: gulnara.panahova@amak.az 
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